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INSURANCE REFERRAL POLICY

It is the patient’s responsibility to obtain a referral. If your insurance plan requires a
referral, we must have it at the time of your visit. Otherwise, we will have to resched-
ule your appointment. As a courtesy, our office sends reminder calls with this informa-
tion as well as faxing a request to your Primary Care Physician (PCP) prior to your
appointment. Most health insurance plans will not pay for referred doctor visits that
have not been approved by your PCP in advance. If you are unsure if you need a
referral to see a specialist, check with your insurance company or your PCP. Please
contact your PCP office at least 5 business days prior to your appointment to allow

sufficient time for processing. Thank you for your cooperation.
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